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<V d 
'J'LI'VI 11 mJ.fl1~U5 2562 ........... .,.......... "\. ... . 


d 
b'HJ,:j bb~.:Ibi tJu'\.h~m~6hunl'VltJ'U1m'j 1JVnl'VltJ1~tJ1J'VI1611'jfl11J 

~1mhunl'VltJ'U~m'j 1~ElElmh:::m~~ltJnl'VltJ'U~m'j 1J'VI11'VltJ1~tJ1J'VI1611'jFll1J "illU1U 3 Q'IJ'U 

b~El fl1'V1lJ (;JUltJ'UltJ1um'j'U ~'VI1'j~(;J m'jEl.:l fin 'Wl11J ~'Vl5m61 {il4 *~<n.Ju l~ltJn1'Vl tJ'U~m'j~,xEl.:l61~(;J~ b~ tid 

(MSU Green Library) bb~~1Jl{il'jm'jm'jtl'j~'VIfJ(;JVi~.:I.:I1U bb~~Elu1'n,;~.:I bb1(;J~El1J b~f)1,x'Uflmm1''U'Vl'jl'U, , 

bb~~~Eltlli'IJruU611u~bMmoifmEl~1.:1 bfl1.:1 fl1'(;J ~.:Id 

1. tI 'j~ m ~~ltJnl 'Vl tJ 'U~m 'j 1J'VI11'Vl tJ 1 ~tJ1J'VI1611'jfl11J b~ El.:l UltJ 'Ul tJ m'j'U~'VIl 'j bb~:::~<n.J U 1 

~ltJnl'VltJ'U~m'j 1J'VI11'VltJl~tJ1J'VI1611'jfll1J 'lj'j~"illtJ.:I'UtI'j:::1J1ru Vi.~ . 2562 

2. t1'j~nl~~ltJnl'VltJ'U~nl'j 1J'VI11'VltJl~tJ1J'VI1611'jfll1J b~El.:l ultJ'UltJnl'j~<n.JUl 

~ltJnl'VltJ'U~nl':i61,xEl.:l611J(;J~b~tId (MSU Green Library) " , 

3. '\.h~m~~ltJnl'VltJ'U1m'j 1J'VI11'VltJ1~tJ1J'VI1611'jfl11J b~El.:l 1J1{il'jm'jnl'n.h~'VIfJ(;JVi~.:I.:I1Ubb~~ 

Elu1'n';~.:1 bb1(;J~El1J ~ltJnl'Vl tJ'U1 m'j 1J'VI11'Vl m~tJ1J'VI1611'jfll1J, 

(Ul.:1Vi'j~1J~ 1JluoUtJ) 

~~lu1tJnl'j~lUnl'VltJ'U~nl'j
" 



u~~n1~~lunl~~u~n1~ ~~11~~1~~~~1~1~A1~ 

L~eN ~lmn1~n1~U~~~fJ~'V'l~\I\l1'Wbb~~tl'W~n~~\lbL1Vl~e:l~ ~lunl~~U~n1~ ~Vnl~m~~~~l~l~m~, 

Jl1mJ':il~U'WU~~b~~'111~n1~\lU~~~ui:lqJ~lfl11~in~\JlJl1'Wn1~~Vln1~'V'l~'l'l1'Wbb~~~\lbb1~~e:l~btJ'We:l~1\1 

~ln ':il'W~\lt:-J~ m~~U~e:lU qJ~lJl1'W~~fl11~~\lbL1~~e:l~btJ'Wvh~ ~\lbtJ'Wn1~~~m~~fl1A~~bb~~ be:l n'll'W ~1~~\I 

U~~'ll1'll'W~nfl1A~1'W~e:l\lij~1'W~1~1'Wn1~bbm'lltl ru~ 1~\I nci 11 ~\I,r'W b~e:l1~n1~~lb -U'W n1~Jl1'W~1\Jl ~n1~ 
, 	 <V 

bb'W1m\lui]u1i~orrVlb':il'W bn~n1~H'V'l~\I\l1'We:l~l\1U~~VlfJ~ ~~~1~~'VJ'W ~\lU~~n1~~lmn1~n1~U~~~fJ~'V'l~\I\l1'W 

bb~~e:l'4~n~~\lbL1Vl~tl~ b~e:l1~1.JA~lm~lUnl~~U~n1~ Oe:lUi]U~e:l~l\1bA~\lA~~ ~\li1 

@. ~1'Un1"a~Yln1"a'H~UUU~'Uv1n1A 

<9l.<9l 	 btJVlbA~v\lU~'Umn1~ L1m <9lo .oo'W. bb~~tJ~bA~tl\lU~Umn1~ntl'WL1mb~n\ll'W <9l .rr11~\1 

Vl1tlU~U bU~~'WUI\Jl1~m1~ bVI~l~~~'lle:l\ltlruViflij'lle:l\lbb~~~f)~n1~
, 	 '\J I '\JU 

~\le:lruViflijbA~e:l\lU~Umn1~ ~c:t' e:l\lI"1Wllm~tJ~Vl1e:lmnnl1 , " 
<9l .m tJ~U~~\Jl VI,j'l~l'l ~l1Jl'U Vl1e:l1J~ 1~~-U~'llru~btJ~bA~e:l'lU~Umn1~ 

" 	 " 

~ ~ ,
1f:I. Yl1'Un1"a~Yln1"a"a::'U'Ubb~.:j~11.:j 

~ . <9l tJVlVl~tlVl1yJ~e:l'l~11\1v1'WVi dje:l b~n1o[\l1'W 

~.~ bUVlth~\Jl WU1~1\1 ~11J1'WVI~e:l1J~ 'llru~~El'lhiLtJVlbA~e:l\ltJ~Umn1~ bb~'Wn1~LtJYl1yJYh
" 	 " 

~e:l\l~11\11'WU~L1ru~ij bL,,\I,,11\1b.wtJ\I'V'le:l 


~.m v\'lm1~"~mVlVl~e:l~1yJtl~l\1"~lL"~e:l 




-leJ

m. vlTtm1';j~fln1';jatlmnh:hi(n~1'IJLL~~Lfl~a~1-Hlw~1thi(n~1'IJ• 

(9) 'VI'lJl :lJ1~vl'v11Lamn".i~1b'Ul'V1~mtlflG11'fvh.:W~1~rumtl1'Ucl1tJfl"ll'W 
" 


m.leJ Ld€JtJi1l€Jtlmru~1tJn"l1'U1V1m)i1ltl~n1yJVf'WVi (EJflLl'W€JtJmru'U1"l'lltJi1l b'l1'W fltJmru 
, 	 " 
".i~'U'U bfOl~tl"1hf.J) 

m.m 	 Pri nter Hf~":J:lJ n'W1'W~1tJfl"l1'U i5fl1".itJ".i~'VIf1v)'\.,,:IJ flfl&J~ 1VlVl';i1'.\J!;1 tl'UR11&Jt1 flWlfl·r'IJm 
" 

t,I 1 ~ <f 

"/Jtl&J~fltltJV'I&JV'I
'U 

m.G:: 	 loS'1G1~~1tJfl"l1tJ~1&JntJ b'1i'W bfOl~tl~b~'Um~i1l1~ m';ilfl".i b'Vl'\J1!;1 fl11!;1fl-:j'VIth 

fl'UbVI~1~'Wi;'\fl 

m.<t 	 H1!;1Vl~1tJm1'W 1!;1i1l~1tJthwntJfOl~1 ~dJ'W:iJVl';i~fl~"lbbJi1l"'tl&J b'1itJ m:::i1l1~ m~m~'I11';i~, , 
J1tJ1vl1R11&J!;1::;tl1i1l LiJtJWI'W 

m. b 'll€J"l'.\Ji1lVl&J1EJvrt oS'Lb"'1 t11fl~'Ul.nloS'~1 'VI~el'VI1fl!;1mV'l"l11';ii1l1oS'~1'U~11&J1~afl1Vlt111tJl'i'i1lbtJtJ, 
" fl';i~i1l1~bEJ'U&J&Jbelfl!;11';i, 

m.m! ~"l1tJ"jbbm&JtJi1l'VI'lJ1'.\J€Jfltl&Jfl1bVltl{'VI~~'.\J1fl1&JloS'~1'Ubb'U'UB(?11'W:U~ bbm~t'h1:w1v)Hf~1tJbn'W 

(9) -&11&J'l 1VltJi1lbfOl~€J"lVf'WVi 

m.~ b~&JJ11'Wm::;~nJ1~tl'W1VlV'ltl~~1'V1~'Ufl1"jloS'bbrl:::(lfli1ltJ~fl1'\"Jm:::~ flJ1~fl'UVl'UviLdm~n1oS'':]1'U 

m.~ rltl'Ub~fl"l1tJ (9) -&11&J~ lV1m)i1ltJ~flhhfOl~€l~vl1J1b~'U 

<C. 	 vl1'IJnl':i1~ii ...M 
~.(9) H~Wll1bQV'l1:::fl1"j'll'U~"l"/J€l"lbvl1t!'U 

~.® ';iru"j~fI'Il€lfl11&J~1&JiJ€l'Uflrllm1moS''\J''U1i1lbb'Vl'W~WIl1, 

iI (V ~ 
<1:. i1l1'IJn1':i"iJ~n1':i'i.J1 

<t.(9) m1'.\J!;1€l'Ufl1"j~1~&J'Il€l':lfl€lnJ1 bfOl~el~!;1'1l.nru']VlmJ1 bdtlV'l'Ub~'U1Vlbb~"l~~iJ(/1'U ~'U~i1l'll€J'U , 	 " 
Wi1LtJtJfl1'.ibbm'llVl'UVi 

<t.® tJ~'UtltJ nJrufl1'.i~1rJJ11VI'lJtltlrl~1fI1&JR11&Jl 'VI:lJ1::;!;1&J, 

<to m \l1J1v\'~'.\J1n'U~b1 rulW1tl1fll'.i&Jl';i i1lJ 119l'UHhtl'U tl1A1';i~l'Wfll'VlEJ'U~ fl1".i 

<t.ri' 1:wv\'~bl"1~tl1'V11';i m:t;i1l1~1';i:::~~1'UbfOl~tl~ii1"/J.nru,] (e:h"l"'1~ijtl lm11l.J 'VI~€J.;rfllmn), 

http:i1l1'IJn1':i"iJ~n1':i'i.J1


-Q1

II tV qto.J.N 
b. ~1'Un1'.i';)~n1':i'Ul11'Ub"tlm'W".:I 

'0.(9) 11'1bbe.J'Ufn'.i1oUdCl bb~:itllVl'U~bJ~lfndb~'Uvn'l1~i~b'il'U 

~.~1'Unl'.i~~nl'.i"tl~~~1~1'U/~1~'Uvn 

~.(9) ~lbiJ'U1Il(Wjfndfnd~~fnd'lJ~:i(Jll11Vl~n cr R 

~. l£l iill'l'lJ EJ:i LbfJ nm1l'lh:i bfl'Vl LL~:iI"l\11 bbfJ n'lJ fJ:i riv'U~'1li'Ulfl1 d'lJ fJ:i 

~ . Q1 ~'1L~~l.lbb~:idrud'lfifndl"l(ilbLfJ n'lJfJ:i 1 ~m-U'U~fndlvl''Vldl'U 
" 

cj.Q1 drud'lfl1~ml11~n'UerU f)'U1i'l1'U bb~:im-U'U~fnd~111n'U€l'U~n~~'1 LbJ~"€l1l 
" \J d.J \J " 

~.(i' '111 fldnru.;!bnlh~oU'Il'UbL"1111U~'U bb~'11Vlllb~€l1-UUd:i1fJ'lJ '11, 

('Ul'1'WdYi1l~ 111'UifJ) 

errll'U1~nld~1~ni'Vl~'U~nld 
" 





u~~n1~~lunl~~u~n1~ ~~11~~1~~~~1~1~~1~ 

L~B~ 'WL~U1~m~u~~l~LLl:1~~\ijJ'Wl~lUnl~~u~m~ ~~11'Vm1~~~~1~1~rn~ 

u~~"ihu.:Juu~~mru Vt~. 2562 

bbtl'W n l:1~~5~~11~CJ1~m.m1~1~ ~1~ bbtl'W Ul]u~ ~ TV m~ tll:1 m ~U ~ ~ dJ'W 1l1~U~::; n'W fl ru [)ll'1 m1f'i m~l 

tli:l m'j U'j ~ di'Wbbt:-J'W m'j ul]uM ~ T'ij m'ju'j ~ ~1U Lb1:1~ t-l1:11l1'j ul]u~ ;j1'WU 'j~~1U\>11~ [) 1'jn'iJ<tJ8.:J~lUnl~ tJ 

md LWltJthmlb~d1:;i<1 bbi:l:;u dUJ1m1 b~v:WLtJ.:JnutJ~'Bm~\>1i<tJl~ tJ~f:i~l61\>1i nd::-;~~l.:Jf'i n~lfjmd" , , 
(/ C v .c:t 

tJ~ li~l~\>1 d ~1'W n.:Jl'W ~ ru:::; n d d:W 1l111l11v Wl:W~ 11 ~1 'W1, , 

~~v~mdG'liru61'4'WLLfl~bt8Ud:;LtJ<tJ11~8m~ b~tJ'W m<H'1B'W bb1:1::: m~l~tJ<tJB;j:W~11~tJ1~tJ 1Vf:fJflruml'l Lb~::: 
:fJu~:::a~5[)ll'1 ~~i! 

d'd 4V 4 QJ 4 Q.J 

~~!)Al!;1\>1d~ 1 !;I'Wu!;l'p.Jnld nldb':it:J'Wnl'~!;I€)'W Lb~::n1 1~HJ"lI€).:j:UVll1~fJl~t:J 

:UVl1!;11':i1"11:Ut\1:fj 1"1 rufl1,.. 1JI1:U Ln ru6i'l:U11J1':i ill1'W bb~Z111':i<5'fI eJ'W ii''U!;I1 n ~ 
• 63 

L:W8~m'WbnWll,'leJ:Wbbl,'l:;b~~ b'W b(;'W:wm'HU~!'J'Wbb ul,'l.:J u u~u1~<tJeJ~We:J;j~~WlbLl,'l:;u~<H1,J1'j 1l~lllJleJ;j u1ubUfl tJ'W 

1. ~lunl~tJu~fl1~ 1~nl~'WWlbbtJJ~1;j1l1d~\ijJ'W ;j~1lWl~~~1:1 (Digital Library) 

b~B'Hl nufl1'H~!'J'Wn'W~1JI1'jd~~
'IJ 

~1i~J1:W~1 bb1:1 LU'We)ci1;j~ Bfl1'jb1!'J !'J~l~lJ 
, 

d v 11""'" d .1 1. 1 '" QJ G"", .IV d 

1U m"jG'l~l.n'1.ml'lbblWl~B:Wbb1:1:::u'jdtJ1m~~~;jb~~:wm'j b~!'J'W~ ~;jb~~:wmdri1'W ~.:J b~~:wm~f'in~lfltJfrl1~h!'J 
" 

Vlmtl{! Lb~t::\.hbil'WIl1'atlfl'Vlm:'l':::: nTJb~EJ'U1 , " 
Qd 0 ~I I v Q.J": 

~'iJlbu'Wu'j~nBufll!'JWl;j'W 

1) vlm'1:::1'Wm"jbih~~G'l1'j~'Wb~1"I ~bbVl~,:j1~eJcil-lfln~m bb1:1:;b~m:;G'l:W 
'U " 

vln~:;l'Wrn"jfltJ~l~ld~'Wb~~l~Bcil-l"jlWlb~l fl'WbU'W 

3) vln~:::rn'jfl'W~1?f1'jG'l'Wb~~1~eJcil-liJud:::;a~5fl1l'1 U'j~a~5~i:l \>1"j,:jnuI"111:W~B;jrn"j 

4) vln~:::1'WmdUd:;b:n'W611d61tJb~~1~~dutlltJ ~1BU~(1:W bbi:l:::~bVhvl'W , " 

http:Lb~t::\.hb
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'Wtf.l'Ulmb;;J~YlI'1Vll,:jnT~~~'W1VftmU~V1~~Yr;;J (Digital Library) ,hUn1Vlf.l'U~m11rilfhV!'W~ 
0'::::' IV J 

bb'Wd'\ll1,:jm1mb'W'Wm1~,:j'W 

m~'U1'W fl1'J~ 1 ~~'Wl1~'U'UVf€J,:j~1J~el\911'WiT~~ dJ'W1J1I'l1~l'W (Standard, ~ 

Automation) 

1) LMS 

2) WebOPAC 

Website 

Q,) ~ .::::. ~ .::::. ".oJ ,g
2 'W~'Wl'U1m1tJ b;;'l n'\ll',;mun~Vl~:::m m1~b11 

1) Application MSU 


2) Application MSU Library 


Stop 


4) 

nl'H<ihi1,:j~11~'WbVlI'1~':HJ QR Code 

bb'Wt:'I11~11~'WbVll'1tltJ'W1cru 
7) 'Jt:'U'Uv:W-"\lmveJ'W1m1 
8) 1:::'U'U'lJ11flll'!n';bi:'li1v'W 

'U~mjm:W-\91tJ'UeJv'W1m1 
m:::'Ul'Wm1~ 3 ~(I),J'W1'V1:r'Wf.l1m~1'J~'WbVlI"l1'W'JtJbb'U'U~h~n'V11tJun~

" 
1) Online 

2) VDO on demand 

4) Isan e-clipping 

5) Library 

4 G'i-:jbi;'\~:wYrn'e:l:::m'Jb~tl'W~~df.l\91'Wbv~V1;;JtJ~~1\91 (Lifelong
" 

1) Library YouTube Channel 

2) Information 

3) Library Radio 

4) Media broadcasting 
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(Library Network) 

1) VPN 


2) Inter Library Loan 


3) ThaiLiS 


4) PUll NET 


5) ISANULINET 


6) MALINET 


2. ~~'Ul bb(;1:::U-rUtJ'l ,:ml'lU~nl'Hn:i(,'l'UbYll'llVlb-ih()~en.uu~tl1'lYlnmi:Wtl ~l~ilu 'l:::~Yl5.fll~ 
" '\J" " 

:wvnlYltJ1~tJ:W'Vl1611'lfll:W1Vl611:1J1'lf] b U (i1bb(;1:::vl1b-U'Utl1'l1ti)tl~1~ilu'l:::~Yl5.fl1~ 

2.3 ~~'Ul'lU bb UU tl1'lU~ tl1'l~(Jl tlU61'Utl~fl11:W Jl tl~ tl1'l'1Jtl~ en.utJ fl~~Vi'i:l~(i1J'U lfl ru.fl1~ 
\I \I 'I " 

f1~flru:::/'Vl'\JdtJ~l'U iltl1'l~n~1fl11:W~~~tll~1'Utl1'l1VlU~tl1'l bb(;1:::61~1~fl11:WU'l:::Vi'Uhi l'U tl1'lU ~nl'~1Vlil 

fl,ru.fl1~ bb(;1 :::U'l::: ~Yl5 .fl1~tl ~l~61Jrl b61:Wtl bb(;1:::\?i m ~tl~ 

2.4 tll'Vl'U(i1'UltJultJbbi:l::: tl1'lUDU~~l'U1'U tl1'l:ij(i1'VllYl-r~tJ1n'l611'l61'U bYl Pl ~61 tl(i1fl~tl~nU 

'Vl~n61 ~ 'l Ill'l b 1tJ'U tl1'l61 tl'U bb(;1::: m tlUfli:l:WYl n'Vl~n 61 m'1Jtl~ fl ru::: 1(i1 tJ tl1'Vl'U (i1 bb 'UdYll~1VlYl n'Vl ~n 61 mil~d'U ~d:W 
'\J 'I 'I \J 'I '\J 

1'Utl1'l~(i1'VllYl-r~tJln'l611'l61'U bYlPl nu,hU'nlYltJu~tl1'ltl ~1~ b u'U'luu'l'l:wi(i1 b ~'U 1(i1tJ tl1'l61 ~1~ fl11:Wb-ih1~ bb(;1:::
'J 

tJ 'l:::611'U ~1'U nUflru:::/'Vl't.iJ tJ~l'Ul'U n 1'l'W ~1 'lrul-.5'(i161'l'l ~U\.h::::IJ1 ru b ~tl~(i1~tl'Vl'l1~~ e:l bb(;1::: III 'a'W ~1'a rull'l(i1 b~ tl n 

bb 'U:::'t.11 i~~e:lYl-r~tJ1n'l611'a61'UbYlPl bb(;1:::~l'U-iJe:l:Wi:le:le:l'U1ml ~~'a'lm:w'Vl~n61~'abb(;1:::611'1Jl1'1Jl~f1ru:::bU(i1tl1'a 
~ 'J ~ 

b1tJ'U tl1'a61 e:l'Ue:l~ 1~\?i tl b ~ e:l~ b~tllVI b u'U bb 'Vl" ~b1tJ 'U~~ilflru.fll~ bY; tJU~~tl:wti)d tJ ~e:lYl-r~ tJln'l611'a61'U b Yl PlYl n 
~ , , 

'aU bb uu~Vi''U61:WtJ 
'\J 

2.5 tll'Vl'U(i1'U1tJUltJtl1'ab~:w~'U~tT~ti1'U1Vlnu-u~~:IJ1n~'U 1(i1tJb~:WU~bdru~'U~tT'leh'U 

bb Yl'U~i'Udl~'Vl'l1'l~mb(;1:::i'Udl~d l'a611'l bb(;1 :::~'U1YltJ l-U~'U5 1bfl'l1:::vi'Vl'U'~~e:l~ilbdtl'Vll~161:wml1tltln1 U 

~(i1bnU bb(;1:::1VlU~Ill'abbuU~'UU(i1 b~e:lu-rUU'a~'1JtJltJU~bdru~'U~~tT~eil'Ub~:W~'U iltl1'lu-ru~'U~ -.5'(i1.fli3Vi'I'l'UlVI, ~ 

http:U:::'t.11
http:nUflru:::/'Vl't.iJ
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'WltJ'lJltJ1m-ln1 '.i'Vl€l-ll.'l:IJVlW'lJ ~'lJ~Vll'Jf'1tu::; b~B'lJe:JA1 bb 'W::;tJl VI~e:Ji''lJ'~ -l-U€lf'lVl b~'W 
, \J 

1Y11~1 ~f'1tu~~€l~rn'l btJ'Wrn'l~Bl.'lIJbb~~1Vi-UmJ~'Vll~I>l'l~~Hli''lJfll1:IJ6'1'W1\l bb~~tJ';j::;6'1'lJtJ~611 b~\l€l~l~~~~ 
'\} 

d ~ """ 0 1 , 1.,1 '" 'I 01 "', d " • 't " Q " t"Qb'WB-l\llfl bVl:IJrn'l'lJVl~tm~::;W'lJ u~ bb~m u~tJ'W'lJBflVlbVi'll b'W u'l::;bVl'Wm~1 'Vlflru~I>lB~rn';i 'Vll bVlbflVlfll1:IJ b'lJl \l 

t 'Wrn'll-u'lJ~rn'l:IJlfl~~~'W lVltJiJrn'l'lJtJ1tJtJG'lrn'lMVlIY1€l'lJ€lt -u'lJ~rn'lt'W~d'WlPll-l1 €l~l-:)~~-l 

OJ '" co
1>l::1'W€l€lflb,UJ'lbVl'W€l 

1. :J~ Center), Long 

V 
I '-' o.J: QI v..::;,. tf 

access tJ l'W'Vll~ VlltJ'Vl'l'V'ltJ1f1Jl.'l l'm'W b 'Vlfl'Vl~1l'lJ'lJ W:lJW 

2. ~Vln\lf1J'l:IJ'lJ~ rn'Jl"111 Ol'l~"II:IJ"II'W1'W'JtJ bb 'lJ'lJ~i.'lBVlf'1~B-:) n'lJ'WltJ'lJ ltJ"IIB-:):lJ'Vn1'VlCJ1~CJ
" , " 

tI ILl if d dd v d ~ v 1'"''4' Q.J

Vll'W'lJ'l'ltul'ln'l;flli.'1l>l'lLL{;lti.'lI'l1.'l'WL'Vlfll"nG'lI>l'l LL~::;1.'Il'lJl€l'W 1 'VlLflCJ1'lJB~ bW€lf11'lW(?),j'W1LL~t bW:IJ'Vlfl'l'J::; Vlfl'lJ 

'lJ,fl ~ 1 n '.lv'll'll 'lJ'l'ltu 1.:rfl'l'if''11i.'1 rni bb~ ~ iii 11 61 'W b'Vlfl bVl CJ1v'l,y'lJ f111:IJ 1.'I'Wh nl'l"M VlIPl B'lJ m -Ul,y'lJ f11 1 

!lntJ'l::;1.'I'lJ Ol1 ru1 "II l:UW 'ill ni.'lmU'WOl'lPin'l'Jl bb~tVlth ml'WlPll~1 ~-:)1'WtJ 1::; b'Vlfl Lb~~ 1Y11~tJ1::: b'Vlfle:J~ 1~~ €l b~€l-:) 

4. ~Vln\l f!d'l:IJIf'11~fl1';j'lJ~ n1')1"1110l1l:1'lJ1l'lJ'W ~1:IJ n'lJ ~~Vl1VlllVllr11';j f11:IJ" , 
b Jt d v V Vi V V ~ 

1) 1)n fl'l ~fl1';j'W1) nW'W'VlY'/''Je:J:IJ n'lJtJ11'l1'lJ fl1';j\l~VllVl:IJVlli.'11';jfll:IJ 'VlflbVl1)'W" , 

~'Vl1)f'11~t911~ 3 ~9lI'Ulfl~'lfl11:U!iJil\lty~IVlB~li'UB~I'U~alna 
1. v11 bU'W~1'W "fdl 'W 6iii 1 'lU b 'VlfdlB rl1'U ~~'W51" 1Vi dJ'W bL VI ~~ L~ tJ 'W ~~'W bb 1j'lJ v'l1'U n 1'~~Vl fl1 1 

~ " 

V1€l.:Jct'U.w'WU1'WBl.'lI'Uv1iJ l.'l1l'lJ1tW bLfI ::;m1:IJbVlVl LI'I'W'lJ€l-ltJ'l::: b'Vlfl btJ'W bb VI~.;j b~ tJ'W ~19i''Wv'lI'W fl1 'l~Vl nl'.l-utJ:lJG'I
" ~" 

Vlm~'W v1iJm1:IJbU'W btJn~n~ru \l'W1v'l.:r'lJ fl1'ltJB:IJ,y'lJ~-l1'WtJ1:::L'Vlfdl1 'Vlmb~~lPll.;jtJ1:::b 'Vlfdl 

2. -W1'll'U 1'l:::'lJ'lJ,;]l'U-U8~~~l'WJ;]iliJ qJ qJ1VltJ~~'W'y1'WtJl'U~:h'\TU b~ tJ1Vi'lJ~ fl1'l LLri0 <ffi.'IllJ 1'HI 

bihl1-l1.'l1'li.'l'WL'Vlfdll~tJ~1.;jl.'l:::m nbb~::;'llVlb~1 1'W';itJLLulJih~n'Vl';itJufl~
" 



~Vlfifllflt'l{ 4 .wWJU1':i:::'U'U'U~Vl1'j..u~nT'al~ihJ';i:::~VltiJ11\1t'll:IJVI~nfi':i':i:IJ1IhJ1fi\ 

1. tJl't.rri'lm'l:IJLb"~'l~'U'l.JnTnJ~Vll'l~V1m';lbbU11V1lhJ1'l.h::;CJni'l1mUm'lYlWJ'WleJ~l'1m b~eJ1Vf, 

Organization, 

Knowledge Management! Benchmarking 

2. 'VI 'U'VI1 'W1 ~tJ'vfl'l1t1 YlU5n"il lb":;l!?l nu';I~ 6'I~l'11VlCJU1U'l.h~LbtJ'WfJ'VIuI"11rl (11~£hw1l1'Vl tJ'U~ 111';1 , " 

3. L~f)~UYi'H'I11lJf;)VlL~'WLL?ltbL'U1f;)(illvt:lj 1 ~~-;;]lll 

[l1fJ1'W Ll?lt flltJ'lH.l fllJ'V111'Vl tJ lilCJtJllJ lU ~'U1oil nl';lui)u~~l'lJlvlllrnl2J1tJ ~~1if1VJ f).rr'U1'1 e.l'U rll:lJ1';1t:l 

nuf1l J tJi)ulli ~1'U~ L~ tJ1oilf)~ 

5.2 1VlfnllJ~Jll'W-;;] 'l'ltll'lJ')'l f:lmnUfll;n f) '1 rll!'JrlUUrl'UU lVl mll nU(il bb?l fnU r1lJlVlUfll;11 f)';Inf)
'-' 'i , 'U '!: "t 

Ui)U~eJ~l~Lr1~~f1~(il 

5.3 11-lLLtJ'U.w(llJ'Ul'if1?llfl'l L~m~lJtJJ ::;~Vl5fllY'!1'Unl':iUllU~'llU1~if1vVlr1ii'v~ nUfllJ::;nw 

II f1lJ~ft \1l ~?l-ll'U'Vl1-l1"1l1 f1lJ~iJfJ fUfllY'! bLl;1::;thm1-ill'Uf1l':iUlltm-llutJi' 

5.5 l'Vl~l;1 LLCU:U')::; LiJ'U~?l f11')v1lLll'U'll'U'1JeJ'lUfl?l1 fl':ieJ~l~lltJ')::; ~Vl5fllY'!1'UVI?ll 1'J:iJ~, 

'!l11~ l-l'1J 1~ :lJ1i?ieJ'Ufl l~leJ'l fl ~~ Lb~~fll~l~ l~U';I::; bVI 1"11 ~nu 'i f1?l1 m lV1 fHI:JY'! l::;'tlfl mmnwu~ fll';lyj ~eJ'l 

~(il~v~eJif11Jnu~oil"1l11~1'l'!l1~
" 

d 0 ~ v 
bb~'U'Vl f1lVl'UVl b1 
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'" ,8. W~'Ul'J~'U'U ~Tu.umJfl b~ eJnl'J'U~'Vn 'J~li1 fI11 Lbi.'1~ nl11'i'111 ~'WL'l Ll 'U 'U €l'J \1l 
.. '\J 

5l1'U.u€ll;}fl AVlrusn ';!1'U.u€ll;} fli.'1~ blG'11UllU~~ l'W'lJe:J~llflG'lln 'J ~i1'U.umJi.'11~'U'U~1'U ... " 
~11m1ru bbfl:::til'W.u€l:Wfld~'U'UfI1)U)~'lllJ€l€l'U1i.'1U ru'Ul'1'U 

~ '\J , 

9. W~'W115nT~~l1lbfhJ.u€llJG'I 111ltl1'ilbVlfll'Ulfl~:Wl~lilnT.l1VlLnlilf111lJi:I:::mn 
" 

10. nl nl] ~1il~l:Wvhbi:i'U~l'U;rl'WbL",'UufiU~)l'llIl1'J€l~l~'il~~~~ nTVI'WVlL VI'Uf1G'11m-Vlnf1'W~?il'U~1:W4.J , , 

Lbm:: ~'Urt'U1l11~f:IlJ~~ bbG'l:': bn ru'i'1 nTJU1:.:n'Wfl rufllVl b ~B'Il"mn'Uif'U bfl ~€l'U €l~rlm1U~€l~rl fldbb"'~flrufllVl 
. 'U " ,,<:j 

11. iifl1';i~';)b~~:Wbbi.'1~?\il''U?\'U'U1V1'UAi.'11n1'\1h~1'Ul~1'J bil'Wm bb'U'U R2R €l'tll~G'lm11~1'J, , 

:W1Yl~'Ul u'r'UU~~ bLi.'1~ bLm'lJU f1!VnL'U nl)ull'lJ~~l'U \.~€lLVi n1)Ull'tJ~~1'UiiU)t-;~Vl5fllVl t~;ff'U 
12. bu'U~:IJl'8n1'Ulfl~f)'Ill fJi:ll )~'UbVlI"1)t-;V)'U'lll&iLbflt-;'Ul'W1'lll&i b'1i'W 


'lllfJ~1'WVlB~~:W\1l:W~11VlfJl~fJ~l'Wililfllfl (PU LIN ET)

, '\J 

s!I I l! ~ .c>.4 

bfl';ieJ'lJll'J~eJ~~:l.jI11?\L'lJl'J1 

- bfl~ €l'll1 tJ?\l )?I'U bVlf'1Vi'eJ~~'U'Ul'W1'lll~ (b€l\. '1!1'J 1'ld''UfJe)m5fJ~L~) bbi.'1t-;?I~Yl'Ulj'W1'W 1'll1~ hhvi.;) 

of ASSOCIatIons and 

(MSU Green 

... v ~ .::;,f v ~ 

:IJ1mtil'U~a.;)fl:Wlilm'lJm Vl.I'l. 1il~'U'" , 
1. fll~'UIil'U11'J'U11'J~11'U fnJ'u J'~ViiJIilVl#i'~~l'Ubb":':B'U'ln";~..'Jbb11il fi'a:w btJ'UI'JVl51'l1flIll1~~;J1 , 

b~ewieJn T~61lilfnJ'1iJVl#i'..'J..'Jl'U bb":::61Iil~Hlm:.:Vl'U ~a~..'Jbnlilfi'a:w 
3. flTV1'UIil:lJ1I1l'Hll)fYl':i'th:::ViiJIilVl#i'..'J..'Jl'U bb61:::8'U'lf),,;i.:J 1.1.11ilfi'8:W b~fl1iJbtJ'Ubb'W1Vll;J1'Wfn':i, 

{llil n~ mJ':WfYl':i'U~~11..'Jl'UVifl..'J6'1:WIil~ I."lim 1 ViiliJ 1::: ~Vl5ilTV'i, 

4. {lVl~l :r'Wl'J1m6'11J'~'WbVll'l J'1:W~..'Jfn)~;jb?\~:w1VitrliJ'U~nT'.lbf1lilnlJ' 
" 

http:lfl~:Wl~lilnT.l1
user
Rectangle
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5. r:J'U~Vll';i 'U1'lG11m ~bG1 ~r:J~bnm4JfJ~'V1 n 1'l'U ~fJ~iJ'U'Vl'U1'V1 bb6U::iJ~1'U~1111 'Un1'i'lh:::Vltl~ 
'\J '\ 'U '! 

6. bLG1mU~!'Jm~CJ'U~ bb~~~m~lbb 'U1U f1U~~~ "IJeNbf'l~fJ'lhcJ'Vlm?llll'l,,';J , 

~L~CJl b~€lfl1';iYrI'U'Uln"il m';ill bLG1::;11'1 ';i~n1'i fl1';iU ') ~VlcJVlVl~.;j.;jl'U bbG1 t:B'W ~n~~.;j bb1 ~"'fJlI, 
.., , 

7. iJfl1')nTV!'WVl!ill~ll'1n1';itJ'4~n~Y1ihn'WbbG1::;~'1bb1I'1"'Bli iJn1'i~VlI?1111 
• • d 

'i1tJ~1'WtJtI1~l?1m'WtJ~ 

?!1t(n1'V1tJ'U~fl1'ilv)nlV1'WVlU';i:tn11"1 b~m lJ11?1'ifl1'iU'i~Vltll'lY1~.;j~1'WbU1~8'W-rn~~'1bnWl~811 bvl€l1V;, 

1. V)TtJn1'i~Vlnl')'i::;'U'UU-r'U€l1fl11"1 

1.1 btJVlbfl~tl~U n(;'11 10.00 'W. n·HW 1 

1.2 ~'1tJruVlJliJbl'l~B~U-rU€l1fl11"1 ml"lWlm b~E.I?1V1~tJlJ1nfdl , " 
1.3 Ul'lu,)~1?1 Vlih~l~ r:J1lJ1'W lV;?liJ'VI"IJru~bUVlbl'l~€l'lU-r'U€l1fl11"1

" 
1.4 VlbbGl6'/l€lllUl,)~ bb(;'1~vl1f'l1111?1t:€l1Vlbf'l~mU -rU€l1 fl11"1€l ~1~,JeWU m~ 2 A ~~ " , 

2. v)1'Wn1'i~Vlfl1'i'i~'U'Ubb?l~?rh.:] 

2.1 UI'IVI(;'1€ll'll'W~m?l'h:nif'W'vh~m~nH~1'W 

bUI'IU 'i~1?1 VI,J1~1~ r:r1lJ1'WVI~ tJlJ~ "IJru~~ tl~llJbuVlbl'l~ €l~U ~u €11n11"1 bb'VI'Wn1'ibU I'll Ylvh u" . 
atJ~?lr,h~1'W'U~ blru~iJ bbi.'l~?l11~ bYl ~NY1€l 

vllfl1111i.'1 ::;€l1I'1V1(;'1BVllYl€l~l~?lJl b[;'tlJtl 

2.4 U~'UbtJ~CJ'WVI(;'1e:l\"lYlbtJ'WVI(;'1BVl 

3. ~1'Wfl1'i~l'Inl'mtJmru"1t:rn·:n'Wbb~::;bfl~mH1Ylih~1t(n~1'W, 
3.1 

G1Vl fl1'iH'm~Vl1'l'fll'1fJ n1'ithmt:Vl1'l'fvtt'ifbb~l 1 VI,Jl lJ1~1'Iv11b€ln?ll'i"lb'W1V1~mtlmna 

mlJ?!lr1qJJl1!'J 1 'W?!lt(n~l'W bb(;'1t:H{')~'Uu bvltltJ'it:VltlVlmt:Vll'l'f 

bb"IJ1 Printer 1.u~111n'W1'W?!lt(n~l'W 

~~1'lh bbfl'JlIU VlVl,J1"il €l 1'1 till Vl1 bl?1tl1V1~~"il1nllJ1.u~1'Wbbuu eJI?11'WiT~ bbGl~ t111lJl~lAf~1'W 

bn'W 1 .rrl111~ 1Viul'lbfl~tl·rvf'WVl 
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3.5 b&ilJJll'U n~~&i nJl~eJ'Ul,x'VH)~~l'VI-rU nl~loU bb!;l~()eJ~tJ ~n 1 yj m~~nJl~eJ'U'l-1'Uvh~ eJ 

3 .6 neJ'Ub~ n·n'U 1 -&1blJ.:J l,x()eJ~tJ~f)1yjbA~eJ.:JV'hJlb~'U 

4. 	~l'Un1~lotl~yj~ 

4.1 fhVl'U~'Ul~ul~lmotl~yj~boVll~n1'.l'll'U~.:J'IleJ.:JbVhJ'U 

4.2 ~ru~.:Jfi'lleJA11lJ~1lJiJeJU,Amm1Vl1otlu'U1~bb'Vl'U~yj~ b~eJn1'.leJeJnr11~.:J n1~ 

1I v ~ 
5. m'Un1~'<iJ~nl~'Ul 

5.1 (1l~11i1?1 eJU nl~ ~165lJ'Il eJ.:J neJ nJ1 bA~ eJ .:J?I'IlJlru.n,xeJ.:JJ 1 b~ eJVlU bi1'Ul,x bb ~.:J ~~li~l'U 
, 	 '\J 

-rue1~'lJeJtwh b-u'Un1~bbm'lJ'l-1'UYl 

5.2 tJ-r'UeJtJ m'run1~~lVJll,xueJ V!;l.:J ~llJA11:U b Vim ~?llJ, 

5.3 t11Jli.:J'<iJln'U~ b1rul~eJ1Al'.llJl~~Jl~'U1lJ~eJ'UeJ1A1'.l~ltlnl'Vlv'U~n1~ 
5.4 hJi.:Jb~~mVll~ m~m~'lh~~!;l.:Jl'UbA~eJ.:J?I'IlJlru.n (Bl.:J~l.:JiJeJ bm11:U), 

" " 
6. 	~l'Un1~~~n1~thiJ'Ub~mVl~.:J 


. 6.1 11.:Jbb!:-J'Um~H~() bb!;l~nlV1'U~b1mn1'.lb~'U'Vll.:Jl,x'li~bli1'U 

o Q.I ~ 	 do 

6.2 'Ul~.:J~n~1(1l~1'<iJb'lJAMnVl'.lfl'.l()m:U'.l~~~b1!;l1'Vln1V1'U~, 

6. 3 tJ~VI~eJ~'U bA~eJ.:JV'U~'VlnA~.:J b~eJli1eJVI~(), 

6.4 b~'UVI~eJ1otl~mm't.JVI~eJH~ml.:Jb~eJ~VI~ml'lJm~ 
7. ~l'Unl~~~nl~'lJV~nlvl'U/nlV't.JeJf) 

7.1 vllbt1'UlJlmm~n1~~~n1'.l'lJV:::(1l1lJVI~f) 7R 

7 .2 iJt1.:J'lJV~bbV n(1l1lJtJ~:::bn'Vl bb!;l:::A~ bW n'lJv:::neJ'U~.:J5'U1A1~'lJV::: 

7.3 ~.:J b?l~lJbb!;l:::~ru~ .:Jfim~AVlbW n'lJv:::l,xffii'U~n1~1~'Vl~1'U 
\J 

8. ~1'Um~~~m'.leJ'U~n';?l.:Jbb1~~eJlJ, 
QJ ~ I ~ dq q

8.1 '<iJ~lJlJ'U.:JeJl'UVl'U'Vl?lb'lJV1, 

8.3 ~ru~.:JA1,xA11lJ~n'U~tJnWlnu bb!;l:::ffiotl'U~m'.l~1lJn't.Jf)'U-rn~~.:J bb1~~eJlJ 
'U '\J d..J \I 	 " 

8.4 t11A1Jlru.nbnl1lJ1oU.:Jl'Ubb~1mtJ-r'Ubb~.:JlVll.lb ~eJlitJ'.l:::b~'lJ-U 

b~V~.:Jb?l~:U1,xbn~m~eJ'U-rf)~Vl~.:J.:Jl'Ubb!;l:::imlV1~eJlJeJ~l.:J btJ'U'.ltJ5~~lJ li m~'U1V11'.l~VI n1~ArunlVl 
. ' 	 '\J " 

~l'U~.:Jbb1~~tllJn 1~1'U,xeJ.:J?llJ~~ (1l '.l:::Vltln fi.:JA11lJ btJ'U:ijmn'U~.:J bb 1~~eJlJ~ b~eJ~ tl nl'.l b1 CJ'U ~'lJtl.:JmoU'U 1n1~ 
, 	 \J '\J 

'<iJlnm~t11'Ulv'U1CJ1tJ ~m~tJ~U~tl~1.:J1i11.:J~.:J 'ih1,x!:-J!;l m~vllb -U'U.:Jl'U1'U~TW~l.:J '1 tJ'.l~(\'U!:-Jf1,i1 b~Ii1B~l~li 

... 
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'lb~~Vl5.nl'W vY\lJ)1'Um'JHnJ~m~6w)~\1 m'J1-iflyJYh~~~\1 m'JHhhw'Ub~m'W~\I~~~\1 'JdlJ~\Im'J~~m'J 
'1JCl~ bb~ ~ m'J~~m'J.nlhll'!t1~ \Ibbd~~€llJ~i;"1 ~m~t\l~'U vY\lmJ)fh",'U~bUl",m Cl~ Iil ~~€l\l~l'U b n rusvlm 'Ju 'J~ biJ'U 

" 

• I OJ d
u'J~ml'! ru 1'UVl 22 lJnJlf1lJ 'W.I'! . 2562 

('U1\1'W'J~lJ~ lJ1'UoUCl) 

~~1'U1Clnl'J~1~nlVlClU~nl'J 
" 

I . 




d 
'VI 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

22 

21 

22 

23 

24 

25 

26 

27 

28 

'Ul-l~111-l'l~ JJ'lJlJl'1~ 

'Ul-l'lJt1qJ'fi~l ~l'j'HUbiil'1 

... , "l .! 
'Ult1'HU'/W bVl(11bYlli 

'Ul-l~lJyj~ ~lTLl-r-l 

'Ul-lI'1.n~fl~ru D(1'V1~~l'lJ, 

N V./ 
'" f ~ 

IV 

38 

39 

40 

41 

42 

43 

44 

45 

46 

d 
"Ufl-anJ;!, 

C:~ W ........ ~9 'Ul-l~11'lJ!)lYl~ bb~-lVllqJ 
~~ 50 'Ul-l~~11~~ru bVl~lb~1'Y 

;;V 51 

;(" 

q' V 
.. 

I 




.d 
'VI 

57 

58 

59 

60 

61 

62 

63 

64 

65 

66 

67 

.d 
'VI 

68 

69 

70 
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