
fl'j'H1Jrn1 JJ~1Li'j'j~ 11n1~1fl1'jfifltoJ1~TU1t1Jfl1'jYh~toJ 

r1ru~fl'j'j~fl1'jtJ~V!1'j~flf11~~~u5 u-rtJtJ'j-:J 18 ~\IVI1r1~ 2565 
'IJ , 

fl111JbtJ'IJ111 

61'111ni'Vl t.JtJ~fl1'j b'\Juvn.l1 t.J\11'UtJ~fl1'j6'11'j6'1'Ub 'Vl~ bui11n 1.1m..1 u~~ f1ru1\J1'jtJ tJf1~1fl'j~€J\I~VI1l'Vlt.J1~ t.J , 

1~1fl1'j bb~~fl1'jl~ t.J~B\I~VI1l'Vl t.J1~ t.J ~\11 ~m ~tJ~fl1'j 1~-rtJ'Vl-rYlt.J1fl'j611'j61'Ub 'Vl~~'jl~ b ~l Yl'U~Br1l1~rJ1 B\1 fl1'j 
, 'IJ 

1 'Ufl1'jt1 1~l1\1~61fl1D'UV!~BV!tht.J-:J1'U1~ I 0 ~tJ~fl1'j B1\l\l~~~BA1fl1~ ~Bb61'UBbb 'U~ V!~B~B1B-:Jb1t.J'Ubn~~'U 1~ 
€)~1,6'1~€1 ~\l,r'Ub~€11 ~m itJ~fl1'j1~-rtJu'j~ tt.J~U\11flfl1'j 1 ~'U~fl1'j6'11'j6'1'Ub'Vl~ 61'1'l!n1Vlt.J'U~fl1'j~\ln1V!'U~ 1 ~~fl1'j 

'IJ 'IJ 

tJijD'~-:J1'U~~ 1. tlu 1 u1 uVi~Vl1\l b~t.~lnuvi'l~\161'111 n1Vlt.~LJ~n1'j r1ru~n'j'j~ fl1'j~1 1. U'U\11'U~nf11~~~'U5 ~1~f11~\l 

61'111fll'Vlt.J'U~fl1'j~ 31/2565 ~-:J1~n1V!'U~lTifl1'jl,l,~~ bb~'Ufl1'j-rlJ'~\I b~t.J\1~€1\1~ nf11 bb~~~~?h'U 1~~l'Ub~t.J 61'1'11 fl 
'IJ 'IJ 

i'Vl t.J'U~fl1'j ~V!1lVlt.J1~ t.J~VI16'11'jf11~ t~t.J~~B\I'Vl1\lfl1'j-rLJ-r'U~\I b~t.J\I~B\1~ nf1'11.1.~~~~~l'U 1~~l'Ub~t.J bb~~ 
'IJ 'IJ 

n1VI'U~ 1 ~~~-r'U~~~e:JLJ 1. ~e:J 1 ~fl1'j~1 bU'Ufl1'jbU'U 1 tJB~1-:J~tJ'j~~'Vl5Jl1Yl 
'IJ 

~e:J1B-:Jb1t.J'U 61'1'11ni'Vlt.J'U~fl1'j ~VI1l'Vlt.J1~tJ~Vl16'11'jf11~ Yl1'e:J~~~vl1bb'UlUijD~fl1'j-rLJb~€l\l~e:J1e:J-:Jb~t.J'U 

~B~1bde:Ji'u~ 30 ~fl'j1f1~ 2563 -:J1'UtJ'j~~1~~~u51~u-rtJtJ'j-:J~e:J~~ ~.~~~.~~1 ~61~LJ'jrubb~~~..Uuu\l\ID'U~-:J~'U 
, 'IJ 'IJ , 

1.1.~~ 1 ulJ-:JLJ'LJ'j~~1ru Yl. ~ .2565 61'111ni'Vlt.JLJ~n1'j t~t.~61'111n-:J1'Ub~~1~fl1'j 1~~~v11r11-rtJ'je:J-:Jfl1'jtJijD'~'j1~fl1'j 

tb~~1D\ILJU'j~~1ru Yl.~. 2565 ~l~i'~ 26) 'j~~'Uf1l1~61'1b~\l~e:J\Ifl1'j-rLJ~\Ib~t.J\I~e:J\I~flf11 (Voice of the 
'IJ 

61'1'11 ni'Vl t.JLJ ~fl1'j b ~ e:J~1 1. uu n1'j~~u1 'j~tJtJ 1.1.~ ~fl1'j~1 b 'Uu-:J1'U~ nf11~~~u6 ~-:Jv!1 fl1'jtJ-rtJtJ'j-:J 1.1. u1'LJ n,J~~~ 
'IJ , ~ 

1 ~Vl'U6'1dJt.J ~-:J~'U 1~ t.J~1'Ufl1'j~\J1':lru1 bb~~ 1 ~f1l1~b ~'U~BtJ~B\I~U'j~~~f1ru~fl'j'j~fl1'jU':l~6'11'U\11'U61'1'11fllVlt.J , 
IIJ ' ' 

'U~fl1'j r1-r\1Vl 6/2565 l'UVl 31 ~\IVI1f1~ 2565 
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I .d 6' .Q. ~ 

'W1\Il~bTfl\l ?l\lbfl~1~VI, 'W1\In~~rurn~ .fJ~1Li~~lJ 

2. 71 'Vl~~~Yi ~-rtJ~~~eJtJ: 'W1\I?l11ituru1Jlfl Yl'Wfl1 bb~~~TWfN1'W 
"\.1 Q.l Q.l 

6' 6' "" 
2.9 bfl1'Wb~eJ~'U~n1~ 

2.10 ?11tJ~~\I~eJ1'W1t.Jn1~ 
"\.1 

2.11 'Uflfl~ , 

.... 

3.2 \11'W~nfi'1?il.l'W'W5 ~1b U'Wn1~l bfl~1~~ bb~~~1~'U A11lJ~1fi'ru"VeJ\I~eJlJ~ b~tJ\I"VeJ\I~nfh ~\leW 
"\.1 v "\.1 "\.1 

3.2.1 bbtJn'lJ~~b~'W~~BlJ~1~'Ufl11lJ~1fi'ty 1~bbn ~1'W'Vl-r~tJ1n~?f1~?f'WbVJPl ~1'Wn1~'U~n1~ 

?11~?t'W b 'VlPl ~1'W'U r1~1 n~m Vl'U~n1~ ~1'W?fflTv-nn ~~ BlJ bb~ ~fl~ .n ru~ bb~ ~~1'W n1~'lJ~~~1?ilJ'W'W5 bb~~~B?f1~B\If1 n~ 
, "\.1 , 

v 
~flfl1 

"\.1 

3.2.3 ~-r'U~~~eJ'U\11'W~1'WtY'W 61 "iJ1bb'Wnbb~~~1btJ'Wfl1~~Bb~tJ\I'VeJ'mn~11Ji'~\ld 
"\.1 I "\.1 

1) b~fJ.:JC5lJB.:J~flfl1~11 U 1 VlcW~1~tu1VI1f011~eJ'UVI~eJbbtllltuV111 Vl~fl~1bb~~~ij~1'W 1Ji'~1'W 
"\.1 Q.l "\.1 "\.1 

b~tJ 1Ji'YI'WV1 ~~eJlJbb-.tr\11 Vl\11'W~n~1?ilJ'W'W51111 Ubb-.tr\1~~ 1 Vi'~n~1bb~~~i1~1'W 1~~1'Wb~tJ 1Jl-ruvJ~1'U 
"\.1 "\.1 "\.1 

b~eJcW~1~ruT~1lJn'W 1~tJb~h~?1~ (hJbi'l'W 2 1'Wvhn1~) ~1ntY'WtJ1b?f'WeJ~'U~VI1~~111n1'VltJ'U~n1~ b~eJ-r'U'Vl~1'Ubb~~ 
, "\.1 

.W~1~ru1~1biJ'Wn1~~eJ 1 'lJ 

3) b~fJ.:JC5lJB.:J~flfl1~~B.:JC5lJB~11:Uezf1fJb'Vf~B~1fl:UVf11'Vlf11~f1 1VftJ1b?f'WeJ~eJ~'U~V11~ 
"\.1 "\.1 

~111n1'VltJ'U~n1~ b~m11b?f'WeJlJVI1lVltJ1~tJb~eJ~1tJcW~1~ru1~eJ1'lJ 1~CJb11~?1~ (lllbn'W 2 1'Wvhn1~) , 
.... 

3.3 ~-r'U~~~B'U\11'W~1'WU'W 1 bb~~~~~1lJ~~n1~~1btJ'Wn1~ ~eJ 3.2.3 2) bb~~ 3) bb~~t11lJ1 

u-r'Uu~\lbbm 'V~ eJ'U?l'WeJ\1 b~tJ\I'VeJ\I~nfh bb~~ bb-.tr\1~~ 1 Vl\11'W~ nfi'1?ilJ'W'W5lJi'-r'UV1~1'U 
, "\.1 "\.1 
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LL uu~Buml..I/LL uu~B'Utnl..IBB'U 1m.1 tJ'i::~l.J/ 
L~1'U1/tJ5~l.J~'U5rJl -ffu~m'l 

n~B-l1'UY1-lfl11l.J?iVJb~'U/LBn~1'l E-mail 

Facebook G11-Jni LINE/LINE@ 1Vl'l~Yfvl 

Web board tnl.J-"1B'U'U'l'ltl.J11'n~ 

Lfl 1tJL"lB1'U~n1'l ~1tJ"l'l-l~el1'U1tJn1'l 

~1'Un1'l'U~n1'l~1'l~'ULVl~ 

~1'U1iflmmeJl ~u~m'l 

~ 1'U~Jl1'V'l Lb 1Vl~ Bl.J Lb!;l::fl1Jltuon 

~'U~VI1'l 
G11-JniV1C.J'U~n1'l 

... 
~1''U~Vl'llB'U-l1'U~1'U'lJ'U 
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( Voice of the Customer Form ) 

l'Wb~erwu I Date/Month/Year .................... ... ... ... ...... ... .. .. .... .................... 61611/ Time ......................................................... . 

'lh~b~'W/Type \? ~1'WVl~'WtJ1fl'a?l1'a?I'WbVll"l (Request for Resources) 

\? ~1'Wf11'aU~fl1'a?l1'a?I'WbVll"l (Request for Information SeNice) 

\? ~1'WUf1611n-arn~u~n1-a (Request for Library Staff) 
• 'U 

\? ~1'W?I.f11'Wbb1{9]~€Jl.JbL6'l~f11Jlrusv1 (Request for environment and materials) 

\? ~1'Wfl1'aD'a~"U1~l.l'W'WBbL61~~B?I1'aeJ.:Jrlfl'a (Request of Public relations and corporate communication) 

\:::1 ~'W 1 I Other .................................... ....... .. ...... .. ....................................................................................................... . 

11tJ61~bBtJ{9] (Description) ................................................................................. ................................................................... ...................... . 

oVBb?I'WBbL'W~ (Su~~estions) .......................................................................................................................................................... .. ............. . 

~m.J~~1Vi-run1'Hb~.:t~~n~u (User information for notification of results) 
'U 

~B-'W1l-l?l061 (Name) .... ................................................................... ................................... ................ .. ........................................................ . 

\? B1-;u11~ \? 1if1611fl'a \? ii~~ \? '11m1tJ'W \? 1if1f161.f11tJ'WBfl (-a~1i) ........................................................ . 
Vll.l1tJb61"llbVl'a~'W9t1 (Phone Number) .... .... .... ... .... ... ................. Bbl.l~ (Email) ......................................................................................... . 

\? iJrn1lJD'a~?I.:Jf11~LJnul'l~B (Stay Anonymous) 

oVB b?I'WB bL 'W~"llB.:Jvl1'Wb uut.J-a~ 1tJouu~Bn1-a'W~'W1U~n1-a?h'l!n1VltJU~fl1'aL U'WB~1-:Jl.l1 n 

©"llB"llBUflt:Wl.l1 ru 1Bn1?td© 


