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Abstract

Cooperation betwsaen libraries is very important because L allows the wse of
shared resources, Tacilitates the interlibrary loan ssrvics, avoids duplization, helps save
the bugeet (o he purchase of informalion resources, and assists in the personnel
development af the lorary parliculaly the librares with small budests and less
number of personnel but the demand for resaurces is still growing. As a resull, the
liearies, whether large or small, all have realized the importance of cooperation
betwesn Woraries, This is why it has established cooperzlion netwark, Mahasarakham
Libirary Metwark (MALINET; and has been oparating lor awhile. Thas, there i a need to
study aboul Lhe state of services and the service problems, and guidelings for the
developrhent of the Resource Sharing Servicas within Lhe nelwaork, Mahasarakham
Library Metwark, Samples sained from randorn sampling of the users who had used the
achuzl services al Lhe petwork lbrades with were 1,188 respondents end the 15 service
providers in all nelwork Gbrares; Instrurnent used was & questionnairs, Data analysis
was Using percentace, mican and slandard deviation, The resuils were as follows:

L Stales and problems of the Resource Sharing Services al Mahasarakham

Library Melwork of the personnel such as librarians or service stall) were Tound that:

L1 Persennel responsible for servces are adequately availatde, The
serdoss ars in accordance with the policles and raoulations Tor all rallers Serdces
ware useful service and had conductad the public relalions services [hrogen the
webiite, new sludenl onentation, and letiersd nowstellers £ journals,

1.2 Srablems in prosiding Lhe serdces found thal the overall prablem
was moderate and problams found in several sleps of Lhe services and the shared
service requlations wore nol in the same dircctions, persormel have ather duties in

addition to the services, and the incomvenionoe wilh the reguest, respectively,
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1.% Other suggastions thal the development should be provided o be
avallable on the weokend, Saturday — Sunday, services should be & reduced steps io
provide shorl and maore convenience, should develop a regquest onling, students
should be able Lo usetheir awn studenl cards ol each institation for the Crculation
Service, and should conduct more pubiic relations abaut Ine services,

2. States of the wse of Resource Sharine Serdces of Mabasarzkham Lioary
Network, the study results showed that the states af the use of Resource Sharing
services of Mahasarakharn Libvany Melwork in all seven titraries werte a3 [ollows;

2.0 Most users knew that there was the Resource Sharing Services,
realized as the service was availabla on the web sito Dul most users never used the
service anline but sl Mahasarakham University Library, Murmber of reguests o the
services in all institutions countad the highest as 1-5 times, mainly used the services
an Monday - Friday, the purpose of the use engagad in teaching ard learning, For
those who did not use the serice, because they found incomvenicnee Lo po borow
and return the resources. Type of resourcs which was expected Lo be auailadls was
biooks. Servicas shiould provide he Circulation Service far actual resourzes.
Subsciption should te able to apply on thelr awn and with Ihe annuas subscription
and the insurance of darmaee feas. Sevice rates should be 12100 baht far the annual
subscription foe for students of the netwark institutions, the insurance fee should be
1-100 baht, postace should be actual, 0-0.50 bahl of pholocapying serdce fee, 0-5
laht of printing the data retrisval results 05 bahl per card fee cosls, 06 banhl for
cperalicnzl fee, penalty for Lost resource was 1-2 Limes of the casts, panally o
owerdue relurm was 0-5 bahl per item per day. IF students were allowed to register on
Lheir owery weith e type of usér 25 the nebwark users, most users viewen that they
wished to apply for Lthe serdaces on the service days of zach library which shoulg be
available through the self-serdice channel, IF the development upan ke recuests of
the users was available, e users viewed thal ey wiould apply For The services and
would certainly wse the serviges.

2.2 Additional suggestions, the users wanled Lhe projec! to keep
develoning the nelwaork Lo provide serdices conwenienl and last For the problems
found inthe wse al he senvices, cach lilbram was Tar, the ussrshad oo time 0o visit
lacked of publicity, did nat know now Lo use the services, did nat understand the

process of barrowing resources, the service process was slow due Lo there wers steps
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to fallow, and the users would prefer ane marmbar card far all libraries in the netwark,
3 Guidelines for the devslaprment of the Rasaurce Sharing Services for

tahasarakham Library Metwork were as follows: a

3.1 For public relations, vuidelings wers as follows; the additional
channels of public relafions such as 5MS, Facebook poster, board, poster, Litwrary Hacio
guide, leaflets, elc. Librarians of sl libraries in the network can hast the Liser Guides
called Tthe MALNET Week" ta inlroduce the network, to waork in coordination with the
instrictors to introduse students ta gelb Lo know the sardces anc to uss all serices.

2.7 For the sanvices, guidelings for developmenl were as follows, the
Information Service Team should improve the forms, provids signatures of personnel
to put in the forms, provide the mternet services and datine the Lsemeameas and
Pasewords an behalf of the inslitutions, aranze the online databases and & service
fass based on the requlations af each institution, develop the Interibrary Loan
Services as well as o datermine the forms of service, such as serving files via Lrmall,
including the casts of the services in accordance wilh e availability of each library.,

33 For rhembership subscription, the suidelines for development were
apnlication on behall of the same institution and linkage to monilor mernaers afl Lhe
liorary,

3.4 For the service 1ates, the quidslines for development were assining
tha Infermation Service Team to study and improve [he t2ims of e new services as

appropriate in refering to the resulls of this study.
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